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FamilySearch Developer  

Partners—App Gallery 

 

 

 

Why the FamilySearch App Gallery? 
 
The FamilySearch App Gallery is where your 
potential customers will go to discover your 
app.  
 
Benefits to you: 

 Market Visibility. A top priority of 
FamilySearch is to connect users with the 
apps and experiences that best fit their 
needs by promoting the App Gallery to 
thousands of family history patrons. 

 Guidance. With one simple form, you 
provide all the information you want your 
prospects to see, and we help you know 
what is most effective to submit. 

 Flexibility. You can update your information any time. 

 

  

 
SUBMIT YOUR APP TODAY! 
FamilySearch will post and 
promote your app for active 
family history patrons to find.  
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Create a New Product in the App Gallery 
 
This procedure is used to create a new product entry in the App Gallery. 

You must first sign in with your FamilySearch account on the App Gallery 
Administration page. (Note: Contact devsupport@familysearch.org to request admin 
access if you cannot access the App Gallery Administration page.) 

 

 
1. Click the Create Product button, 

complete the form that appears, 
and click Save at the bottom of the 
form.  
 
 

2. Click the Add Images 
button to add an icon, a 
thumbnail, and screen shots 
for your details page. 
 

3. Click the Preview button 
and select to view the 
product tile and the product 
details.  
 
Continue to Edit Product and Add Images until your preview is satisfactory. 
 

4. Click the Submit for 
Review button. 
 
 
Your app entry is placed in the Pending Products tab. FamilySearch will notify 
you when your app is approved for the App Gallery. If not approved, you will be 
notified of the reason so you can make necessary changes.   
 

NOTE: Create a new product for each platform your app runs on. For example, for a 
product that runs on iPhone devices and on android devices, create two products. If 
the product runs on iPod or iPhone and on iPad and the user downloads those as two 
different apps, create two different products. 

Create 
Product

Upload 
Images

Preview 
and Edit

Submit 
for 

Review

Receive 
Approval

https://familysearch.org/apps/admin
https://familysearch.org/apps/admin
mailto:devsupport@familysearch.org


FamilySearch App Gallery: Submitting Your App 

 

© 2015 by Intellectual Reserve, Inc. All rights reserved.     3/8 

 

 

Power Tips and Requirements 
 
The following describes requirements and tips that might help bring you better results. 
 

Product Creation 

 Product Name. Identify your product with a unique name. If you have a product 
with one name that targets multiple platforms, consider names that help the user 
understand the intent of the product.  For example, MyProduct for Windows or 
Mac versions, and MyProduct-Mobile for a smartphone or tablet version. 
 

 Description. The description appears on the detail page after a user clicks the 
more details button. The description size limit is 4,000 characters. A good 
product description is your main selling point. Use short, crisp sentences. Use 
bullet points, and subheadings to make your descriptions easy to visually scan. 
Rather than describing features, describe the benefits of your app that will give 
your users a better family history experience. 
 

 Summary. This short description appears in the result tiles to identify your app 
after a user initiates a filter or search. Make it simple with enough information to 
entice the user to click and view more details. The size limit is 128 characters. 

 

 Category. You can select multiple categories, but be specific and do not select 
every category.  Many apps have features in areas that might touch on multiple 
categories, but think carefully about the single category your app is best suited 
for. This will provide the best results for users and may affect how your app is 
percieved in reviews and ratings. 

 

 Tags.  Select up to 10 tags that are relevant to the capabilities of your app. The 
purpose is to be more refined than a general category, and describe what your 
app can do.  It is important to prioritize these by what your app is best at. Core 
strengths and purposes first, with supportive features as the lower priority tags. 
Although all of the tags are used in keyword searches, only the first 2 or 3 tags 
appear in the search results. Your top tags need to represent your best 
strengths. 
 
NOTE: Contact partner support at devsupport@familysearch.org if you feel the 
tags in this list do not identify your app’s purpose or strengths appropriately. 
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 Minimum Requirements. List all requirements the user needs in order to use 
the app.  Start with whether a FamilySearch account is needed or is optional, and 
list any platform requirements.   
For example:    

o Windows 7 or higher. 
o Requires a twitter account. 

 

 What’s New. If this is a new release or update of an existing product, specify 
what is new or changed since the previous version. 
For example: 

New Feaures Added 
o New user interface  
o Added the ability to search all fields 

Bug Fixes 
o Fixed crash when too many names are added 

o Improved performance on lower devices 
 

 Version. Indicate the version of your product as it pertains to this form 
submission. 

 

 Major Version? Indicate whether this is a major version update such as from 
version 1 to version 2, as opposed to any other kind such as version 1 to version 
1.1. 
 

 Download Link. This link must take users directly to where they can get your 
app.  If your app is a mobile app, you must provide the direct link to the Apple, 
Google, or Microsoft store as appropriate. For other app types, send users to a 
landing page on your site that makes it clear why they are there.  For web apps 
or services, provide a clearly presented sign-up option. For desktop apps, 
provide a clearly presented download button on the landing page. You want 
users to get your app or service with as few steps as possible. 
 

 Download Caption. Describe your download location. Please use one of the 
following options: 

o Google Play 

o App Store 

o Microsoft Store 

o Your website name 

Users will be directed from a “Get Started” window to go to this location. For 
example, users will read “Get Started via Google Play”. 
 

 App Support. Provide a link to your support site, or your support phone number. 
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 Supported Languages. Select the laguages your app supports. Check all that 
apply. 
 

 Platforms. Select the platforms your app supports. Check all that apply.  
 
NOTE: You can only choose multiple platforms within the same platform family. 
For example, for a desktop app, you can choose Mac and Windows, but you 
cannot choose Mac and iPad. Platform families are web, desktop, tablet, and 
phone. 
 

 Pricing.  Specify pricing options. Pricing for LDS members is specified 
separately from regular pricing. The following table shows how your app pricing 
appears in the App Gallery. When you create your product in the App Gallery and 
select a pricing option, you are given an opportunity to provide a cost. If you have 
mulitple pricing options, then select Multiple. You do not have to disclose all your 
pricing options here. You might want to use lanaguage that tells users to click the 
button that takes them to your website, where you can explain all your pricing 
options. 
 

Pricing Type 

To Users 
Who Are 

Not Logged 
In  

To Users Who Are Logged In  
(Show this information in the Product Details Pricing section ) 

Non-LDS Member LDS Member 

FREE Price : Free Price : Free Price : Free 

ONE TIME Log in to see 
price 

Price: One time cost 
Price - $5.99 per 2 hours use. 

Price: One time cost 
Price: $5.99 for 24 hours use. 

SUBSCRIPTION Log in to see 
price 

Price: Subscription, cost 
Price: Subscription, $25.99 
per month 

Price: Subscription, cost 
Price: Subscription, $25.99 per 
year 

MULTIPLE Log in to see 
price 

Price : Multiple, costs 
Price: Multiple, $25.99 per 
month, $59.99 per year 

  

   
 Free Trial Available. If you specify Multiple pricing, indicate a free option if you 

have one so your app will show up when users search for free apps. 
 

 Available in Family History Centers. This option indicates if your app is 
available for use within FamilySearch family history centers. 

 

 Does this app provide LDS features? This option indicates whether or not your 
app allows users to view or submit LDS ordinances. 
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 Is a FamilySearch Account Required? This option indicates whether your app 
requires users to login to FamilySearch. 
 

 Is a family tree required? This option indicates whether your users are required 
to have a pedigree of ancestors (a family tree). Some apps require use of a 
family tree, while other apps perform a function or service independent of 
whether a user’s family tree data is available. 
 

 Family Tree READ. Indicate whether this app can read information from 
FamilySearch Family Tree. 
 

 Family Tree UPDATE. Indicate whether this app can update information in 
FamilySearch Family Tree. 
 

Media 

 App Thumbnail. Upload a 300x225 pixels transparent .png or .jpg. This icon 
image is what identifies your app both in search results and on the apps 
description page. This thumbnail is just as important as the name of your app.  

 

 Background Banner Image (optional). You can provide a graphic for the 
details page of your app that offers a visual connection with your product or 
brand. This appears in the background as a top banner where your app icon and 
product name appear. Provide a 1400x292 pixel image. 
 

 Video (optional). Add a YouTube or Vimeo embedded tag to a short promo 
video about your app.  
 

 Screenshots.  Add up to six screenshots. Provide screenshots that show the 
effectiveness of your interface and demonstrate results that can be expected. 
Make this really pop, with each one focusing on a unique benefit to the user. 
Screenshots must be at least 460 pixels in height. Larger images will be scaled 
to fit proportionally within that height. Width is determined by you. Portrait or 
landscape makes sense for mobile apps, landscape is best for web and desktop.  
Maintain quality, but keep in mind that smaller images load faster. A transparent 
.png works best, but a .jpg will also be accepted. 
 

Company Description 
This is a chance to add a description of your company, so that users can get to 
know you. You just need to do this once. It will be applied to all the apps that you 
create. 
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 Company name. Identify your company.  
 

 Company email. Enter the email address that FamilySearch users should use 
to contact you with questions. 

 

 Company website. Enter your company’s URL. 
 

 Company bio. Introduce your company to FamilySearch users. 
 

Edit an Existing App Gallery Product  
 

To edit an existing App Gallery product, sign in with your FamilySearch Account on the 
App Gallery Administration page and view your approved products. (Note: Contact 
devsupport@familysearch.org to request admin access if you cannot access the App 
Gallery Administration page.) 
 
When you follow this procedure, the original product entry remains in place and a new 
entry is placed under the Pending Products tab for approval.  
 

 

 

1. Select the desired product, click the 
Edit Product button, make desired 
product changes in the form 
provided, and click Update at the 
bottom of the form. 
 
A new entry is put into the Pending Products tab. 
 

2. Click the Pending Products tab, and 
select the product you are updating. 

 

3. Click Add Images to add or 
update images as desired. 
 
 

Edit Product Preview
Submit for 

Review

Receive

Approval

https://familysearch.org/apps/admin
mailto:devsupport@familysearch.org
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4. Click the Preview button and 
select to view the product tile 
and the product details.  
 
Continue to Edit Product and Add Images until your preview is satisfactory. 

 

5. Click the Submit for 
Review button. 
 
 
FamilySearch will notify you when your app is approved for the App Gallery. If 
not approved, you will be notified of the reason so you can make necessary 
changes. 

 


